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a. M‡elYvi wk‡ivbvg: BDwbqb wWwRUvj †m›Uv‡ii Rbmš‘wó I Kvh©KvwiZv we‡kølY: PÆMÖvg wefv‡Mi Dci GKwU mgxÿv  

W. wRjøyi ingvb cj, Dc-cwiPvjK, evW©  

KvRx †mvwbqv ingvb, Dc-cwiPvjK, evW© 

b. M‡elYvi D‡Ïk¨ 

M‡elYvwUi mvaviY D‡Ïk¨ n‡jv PÆMÖvg wefv‡M cwiPvwjZ BDwWwm Gi Rbmš‘wó I Kvh©KvwiZvi mvgwMÖK wePvi-we‡kølY| 

M‡elYvwUi mywbw ©̀ó D‡Ïk¨mg~n n‡jv: 

 BDwbqb wWwRUvj †m›Uvi (BDwWwm) Gi mvwe©K Kg©Kv‡Ði Dci Rbmš‘wói aib I gvÎv we‡kølY; 

 BDwWwm Gi Kvh©KvwiZv m¤ú‡K© mvwe©K ch©‡eÿY I we‡kølY; 

 BDwWwmmg~n‡K Av‡iv Kvh©Ki I †mevgyLx Kivi j‡ÿ¨ Gi mgm¨vmg~n‡K wPwýZKiY; Ges 

 KwZcq mycvwik cÖYqb| 

c. M‡elYv c×wZ 

M‡elYvi aib I c×wZ  

M‡elYvwU n‡jv Rwicagx© (Survey type)| GKwU mywbw`©ó cÖkœgvjvi Av‡jv‡K mvÿvrKvi c×wZi gva¨‡g msM„nxZ Z_¨-

DcvË we‡køl‡Yi ga¨ w`‡q cÖwZ‡e`b cÖYqb K‡i M‡elYvwU m¤úbœ Kiv n‡q‡Q| G Qvov M‡elYvq Av‡aq we‡kølY (Content 

Analysis) c×wZI cÖ‡qvM Kiv n‡q‡Q|  

M‡elYvwU PÆMÖvg wefv‡Mi 11wU †Rjvi Dci m¤úbœ Kiv n‡q‡Q| D³ 11wU †Rjvi cÖwZwU †_‡K GKwU K‡i Dc‡Rjv wba©viY 

Kiv nq| Gici cÖwZwU Dc‡Rjv †_‡K ỳBwU K‡i BDwbqb †e‡Q †bqv n‡q‡Q| GLv‡b D‡jøL _v‡K †h, Dc‡Rjv I BDwbqb wba©vi‡Yi 

†ÿ‡Î MÖvgxY cwigÐj‡K cÖvavb¨ †`qv n‡q‡Q| 

cÖv_wgKfv‡e M‡elYvwUi Rb¨ PÆMÖvg wefv‡Mi 11wU †Rjvi 11wU Dc‡Rjv n‡Z 22wU BDwbqb‡K D‡Ïk¨g~jK bgybvqb 

c×wZi gva¨‡g wba©viY Kiv n‡q‡Q| Gme BDwbq‡bi 22wU BDwWwm n‡Z †mev MÖnYKvixi msL¨v wb‡¤œv³ m~Î e¨envi K‡i wbiƒcY Kiv 

n‡q‡Q:
 

 

†hLv‡b, n= bgybv AvKvi (msL¨v), p= bgybv AbycvZ (sample proportion) = 0.5,   q= 1- p= 1-0.5 = 0.5, z = 

1.65 (90% confidence level of nominal curve worked out from the table) e= åvwšÍ= 0.05 (error of 95% of 

confidence level)| 

A_©vr, D³ m~Î e¨envi K‡i †gvU 272 Rb‡K bgybv wn‡m‡e cvIqv hvq| wKš‘ cÖwZwU BDwbqb †_‡K mgvb msL¨K bgybv 

wbe©vP‡bi Rb¨ Ges msL¨vwUi fMœvsk Gov‡Z me©‡gvU 286 Rb‡K wba©viY Kiv n‡q‡Q †hLv‡b ˆ`e bgybvq‡bi gva¨‡g (Random 

Sampling) cÖwZwU BDwWwm †_‡K 13 Rb K‡i †mev MÖnxZv‡K P~ovšÍfv‡e †e‡Q †bqv n‡q‡Q| GQvov, 22 Rb BDwWwm Gi 

D‡`¨v³v‡KI mvÿvrKv‡ii Rb¨ †bqv n‡q‡Q|  
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M‡lYvwUi Rb¨ cÖv_wgK (Primary) I gva¨wgK (Secondary) `yB ai‡bi Drm n‡Z Z_¨ msMÖn Kiv n‡q‡Q| cÖv_wgK 

Z‡_¨i Rb¨ mvÿvrKvi I gva¨wgK Z‡_¨i Drm wn‡m‡e eB, M‡elYv cÖwZ‡e`b, msev`c‡Îi wbeÜ, I‡qemvBU BZ¨vw` e¨envi Kiv 

n‡q‡Q| 

M‡elYvwUi Z_¨-we‡kølY KwZcq wbf©ikxj (Dependent) I ¯^vaxb Pj‡Ki (Independent Variables) gva¨‡g Kiv 

n‡q‡Q| †d«gIqvK©wU n‡jv wb¤œiƒc: 

†mevi gvb (Standard) B›Uvi‡b‡Ui MwZ 

Pvwn`vgvwdK †mev cÖvwß ˆe`y¨wZK e¨e¯’v 

†mevq cÖ‡ek‡hvM¨Zv (Accessibility) wbiew”Qbœ †mev cÖ`vb 

†mev g~j¨ †mev cÖ`vbKvixi Avq 

mvkÖqx mgq (Time saved) D‡`¨v³v m„wó 

†mev cÖ`vbKvixi wbqwgZ †mev cÖ`vb (Regularity) D‡`¨v³vi mn‡hvwMZvc~Y© g‡bvfve 

Rb †fvMvwšÍi gvÎv (Hassle) Kw¤úDUvi mvgMÖxi gvb 

AeKvVv‡gvi gvb MÖvn‡Ki MwZ-cÖK…wZ 

D‡`¨v³vi e¨envi bZzb bZzb †mev ms‡hvRb 

D‡`¨v³vi `ÿZv BDwbqb cwil` KZ…©K mn‡hvwMZv 

D‡`¨v³vi †ckv`vwiZ¡ D‡`¨v³vi mš‘wó 

 

 

 

DwjøwLZ †d«gIqvK© Abyhvqx cÖvß Z_¨-DcvËmg~n‡K cwimsL¨v‡bi mvaviY wKQz welq †hgb: kZKiv nvi, Mo, †kÖwY-web¨vm 

BZ¨vw`i mvnv‡h¨ we‡kølY Kiv n‡q‡Q| GQvov, †jLbxi †ÿ‡Î eY©bvZ¥Kfv‡e (Narrative form) cÖwZ‡e`b cÖYqb c×wZ AbymiY 

Kiv n‡q‡Q| 

M‡elYvwUi Rb¨ 5- c‡q›U †iwUs †¯‹j e¨envi Kiv n‡q‡Q| †¯‹jwU n‡jv wb¤œiƒc: 

†¯‹j Rbmš‘wó Kvh©KvwiZv 

5 LyeB fv‡jv Lye Kvh©Ki 

4 fv‡jv Kvh©Ki 

3 †gvUvgywU fv‡jv †gvUvgywU Kvh©Ki 

2 Kg Kg Kvh©Ki 

1 LyeB Kg LyeB Kg Kvh©Ki 

we‡køwlZ Z_¨ mviwY, MÖvd, PvU© BZ¨vw`i gva¨‡g Dc¯’vcb Kiv n‡q‡Q| 

d. D‡jøL‡hvM¨ djvdj  

K) DËi`vZvi Av_©-mvgvwRK Z_¨ we‡kølY 

M‡elYvwU PÆMÖvg wefv‡Mi Dci m¤úv`b Kiv n‡q‡Q| BDwWwm †_‡K †mev wb‡Z Avmv Ggb 286 Rb †mev MÖnxZv Ges 22 

Rb BDwWwm D‡`¨v³vi wbKU †_‡K Z_¨ msMÖn Kiv n‡q‡Q| †mev MÖnxZvi eqm we‡køl‡Y †`Lv hvq, kZKiv 24 fvM DËi`vZvi eqm 

20-29 eQ‡ii g‡a¨| G Qvov kZKiv 23 fvM K‡i †mev MÖnxZvi eqm wQ‡jv h_vµ‡g 10-19 Ges 30-39 eQi eq‡mi g‡a¨| A_©vr, 

R
b
m
š

‘wó
 

Kvh©KvwiZv 
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A‡cÿvK…Z ZiæY Rb‡Mvôxi wWwRUvj †mevi cÖwZ †ewk AvMÖn i‡q‡Q e‡j cÖZxqgvb nq| †mev MÖnxZvi †ckvwfwËK Z_¨ we‡køl‡Y †`Lv 

hvq, wkÿv_x©, M„wnYx †_‡K ïiæ K‡i K…wlRxex I †R‡j ev w`bgRyiI i‡q‡Q| me‡P‡q †ewk msL¨K †mev MÖnxZvi (kZKiv 28 fvM 

K‡i) †ckv wQ‡jv h_vµ‡g M„wnYx I wkÿv_x©| Z_¨ msMÖ‡ni †ÿ‡Î mgmsL¨K bvix I cyiæl‡K we‡ePbvq †bqv n‡q‡Q hvi kZKiv nvi 

wQ‡jv 50 fvM K‡i| me‡P‡q †ewk msL¨K †mev MÖnxZvi wkÿvMZ †hvM¨Zv (kZKiv 33 fvM) cvIqv hvq 6ô-9g †kÖwY ch©šÍ|  

BDwWwm Gi D‡`¨v³vMYI G M‡elYvq bgybv wn‡m‡e AšÍfz©³ wQ‡jv| †gvU 22 Rb D‡`¨v³v n‡Z Z_¨ msMÖn Kiv n‡q‡Q| 

D‡`¨v³vi eqm web¨vm n‡Z †`Lv hvq, me‡P‡q †ewk msL¨K (kZKiv 81 fvM) DËi`vZvi eqm wQ‡jv 20-29 eQ‡ii g‡a¨| 

D‡`¨v³vM‡Yi kZKiv 77 fvM wQ‡jv cyiæl| me‡P‡q †ewk msL¨K D‡`¨v³vi (kZKiv 36 fvM) wkÿvMZ †hvM¨Zv wQ‡jv GBPGmwm/ 

mggv‡bi|  

L) BDwWwm Gi Rbmš‘wó 

BDwWwm Gi Rbmš‘wói welqwU we‡køl‡Yi Rb¨ †ek K‡qKwU PjK wba©viY Kiv n‡q‡Q| Gme PjK Abyhvqx Z_¨ we‡køl‡Y 

†`Lv hvq, Pvwn`vgvwdK †mev cÖvwß‡Z †mev MÖnxZvMY (kZKiv 65 fvM) Ômš‘óÕ e‡j gZvgZ e¨³ K‡i‡Qb| cuvP gvÎvi †iwUs †¯‹j 

Abyhvqx PjKwUi Mo gvb cvIqv †M‡Q 3.72 hv mvwe©Kfv‡e Ômš‘óÕ wn‡m‡e cwiMwYZ| A_©vr, †mev MÖnxZvMY we`¨gvb †mev cÖ`vb 

Kvh©µ‡g Pvwn`vgvwdK †mev †c‡q _v‡Kb| G wel‡q Zviv Ômš‘óÕ e‡j cÖZxqgvb nq| wVK GKB ai‡bi djvdj cvIqv hvq, †mev 

cÖvwß‡Z cÖ‡ek‡hvM¨Zv, wbqwgZ †mev cÖvwß, †mevi gvb, mgq mvkÖq BZ¨vw` Pj‡Ki †ÿ‡Î| G †ÿ‡Î me‡P‡q †ewk msL¨K DËi`vZv 

Ômš‘óÕ e‡j gZvgZ cÖ`vb K‡i‡Qb| Avi †iwUs †¯‹j Abyhvqx cÖvß Mo gvb (3-4 Gi g‡a¨) we‡køl‡YI Ômš‘óÕ wn‡m‡e cÖZxqgvb nq| 

A_©vr †mev MÖnxZvMY †mevq fv‡jvfv‡e cÖ‡ek‡hvM¨Zv i‡q‡Q; Zuviv wbqwgZfv‡eB †mev cv‡”Qb, †mev gvbI fv‡jv Ges †mev wb‡Z 

G‡m Z uv‡`i mgq mvkÖq n‡”Q| Gi cvkvcvwk †mev wb‡Z G‡m Z uv‡`i †fvMvwšÍI †ewk gvÎvq (kZKiv 45 fvM) K‡g‡Q e‡j gZvgZ 

e¨³ K‡i‡Qb| G Qvov †mev g~j¨I c~‡e©i Zzjbvq †ewk gvÎvq K‡g‡Q e‡j g‡b K‡ib kZKiv 53 fvM DËi`vZv| Avi BDwWwm †_‡K 

eZ©gvb †h nv‡i †mev g~j¨ †bqv n‡”Q Zv‡ZI Z uviv wb‡R‡`i mš‘wói K_v Rvwb‡q‡Qb (mš‘wói gvÎvi Mo gvb 3.64)|   

†mev MÖnxZvMY hLb †mev wb‡Z hvb ZLb BDwWwm Gi D‡`¨v³v‡`i AvPvi-e¨envi LyeB ¸iæZ¡c~Y© welq| G w`K †_‡K †`Lv 

hvq, D‡`¨v³v‡`i AvPvi-e¨env‡i †mev MÖnxZvMY ÔLyeB mš‘óÕ e‡j gZvgZ cÖ`vb K‡ib (†iwUs †¯‹j Abyhvqx Mo gvb 4.41)| Avevi 

me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 65 fvM) D‡`¨v³vi †ckv`vwi g‡bvfv‡e Ômš‘óÕ e‡j g‡b K‡ib| D‡`¨v³vi we`¨gvb `ÿZvi 

gvÎv wb‡qI †mev MÖnxZv‡`i gv‡S BwZevPK g‡bvfve weivRgvb| me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 58 fvM) Zv‡`i Ô`ÿÕ 

e‡j‡Qb| Avi ÔLyeB `ÿÕ e‡j‡Qb kZKiv 32 fvM DËi`vZv| G †ÿ‡Î †iwUs †¯‹‡ji wnmv‡e Mo gvb cvIqv hvq 4.20 hv 

mvwe©Kfv‡e D‡`¨v³vi `ÿZvi gvÎv‡K ÔLyeB `ÿÕ wn‡m‡e AwfwnZ Kiv hvq|  

D‡`¨v³vi BwZevPK gvbwmKZvi Dci A‡bKvs‡k †mev cÖ`vb Kvh©µ‡gi Rbmš‘wó wbf©i K‡i| BwZevPK gvbwmKZv _vK‡j 

†ckv`vwi‡Z¡i mv‡_ ¸YMZ gvbm¤úbœ †mev cÖ`vb Kiv hvq| me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 72 fvM) g‡b K‡ib †h, 

D‡`¨v³vi BwZevPK gvbwmKZvi gvÎv n‡jv Ôfv‡jvÕ| A_©vr fv‡jv gvÎvi BwZevPK gvbwmKZv wb‡qB D‡`¨v³vMY †mev cÖ`vb K‡i 

_v‡Kb| G Qvov D‡`¨v³vMY mvwe©Kfv‡e †mev Kvh©µg cwiPvjbvq Ômš‘óÕ e‡j wb‡Riv g‡b K‡ib| kZKiv 71 fvM DËi`vZv GwU 

e‡j‡Qb| miKv‡ii BDwWwm cÖwZôvi G D‡`¨vM m¤ú‡K© me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 53 fvM) Ômš‘óÕ e‡j gZ e¨³ 

K‡i‡Qb| Avi Gi Mo gvb cvIqv †M‡Q 4.20 hv mvwe©Kfv‡e †mev MÖnxZviv ÔLyeB mš‘óÕ e‡j cÖZxqgvb nq| A_©vr miKv‡ii G 

D‡`¨vM‡K GKwU Kvh©Ki I RbevÜe wn‡m‡e MÖvgxY gvbylRb g‡b K‡ib hv M‡elYvi djvd‡j D‡V G‡m‡Q|  
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BDwWwm D‡`¨v³vMY Zuv‡`i wb‡R‡`i Kv‡Ri g~j¨vqb K‡i‡Qb| D‡`¨v³v wn‡m‡e Zuviv Zuv‡`i mš‘wói gvÎv‡K Ômš‘óÕ wn‡m‡e 

AwfwnZ K‡i‡Qb| me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 59 fvM) GwU e‡j‡Qb †hLv‡b Ô†gvUvgywU mš‘óÕ e‡j‡Qb kZKiv 23 fvM 

DËi`vZv|  

PÆMÖvg wefv‡Mi BDwWwm Gi †mev cÖ`vb Kvh©µ‡gi Dci RbMY Z_v †mev MÖnxZvi mš‘wó we‡kølY K‡i M‡elYvq cÖvß djvd‡j †`Lv 

hvq, gvV ch©v‡q GKwU BwZevPK wPÎ weivRgvb i‡q‡Q| RbMY †mev cÖ`vb Kvh©µ‡g mvwe©Kfv‡e Ômš‘óÕ i‡q‡Q| M‡elYvq e¨eüZ 

†iwUs †¯‹j Abymv‡i mš‘wói P~ovšÍ gvÎv n‡jv ÔLyeB mš‘óÕ, Gici Ômš‘óÕ, Ô†gvUvgywU mš‘óÕ, ÔLyeB Kg mš‘óÕ Ges Ômš‘ó bq/ Amš‘óÕ| 

A_©vr, Rbmš‘wói gvÎv P~ovšÍ av‡c cvIqv hvqwb| hw`I wZbwU PjK h_v: D‡`¨v³vi AvPvi-e¨envi, `ÿZv Ges miKv‡ii D‡`¨vM Gi 

†ÿ‡Î m‡e©v”P gvÎvi Rbmš‘wó cvIqv †M‡Q| G †ÿ‡Î Av‡iv Dbœq‡bi my‡hvM i‡q‡Q e‡j cÖZxqgvb nq| 

M) BDwWwm Gi Kvh©KvwiZv                   

RbMY BDwWwm †_‡K m‡šÍvlRbKfv‡e †mev cv‡”Q hv M‡elYvq cÖvß Z_¨-DcvË †_‡K cÖZxqgvb n‡q‡Q| G w`K †_‡K 

we‡ePbv Ki‡j †`Lv hvq, BDwWwm Kvh©Kiiƒ‡cB cwiPvwjZ n‡”Q| ZeyI M‡elYvq BDwWwm Gi Kvh©KvwiZv‡K Av‡iv Mfxifv‡e Zz‡j 

Avbv n‡q‡Q| GRb¨ †ek K‡qKwU Pj‡Ki mvnv‡h¨ Zv we‡kølY Kiv n‡q‡Q| BDwWwm †Z `~i-`~ivšÍ †_‡K gvbylRb †mev wb‡Z Av‡m| 

M‡elYvq cÖvß Z‡_¨ †`Lv hvq, ev›`ie‡b me©wb¤œ 150 wgUvi Ges m‡e©v”P 15 wK‡jvwgUvi, PÆMÖv‡g me©wb¤œ 200 wgUvi Ges m‡e©v”P 15 

wK‡jvwgUvi, †dbx‡Z me©wb¤œ 500 wgUvi Ges m‡e©v”P 4 wK‡jvwgUvi, †bvqvLvjx‡Z me©wb¤œ 500 wgUvi Ges m‡e©v”P 5 wK‡jvwgUvi, 

jÿèxcyi I Puv`cy‡i me©wb¤œ 200 wgUvi Ges m‡e©v”P 4 wK‡jvwgUvi I Kzwgjøvq me©wb¤œ 200 wgUvi Ges m‡e©v”P 6 wK‡jvwgUvi ~̀iZ¡ n‡Z 

†mev MÖnxZviv BDwWwm‡Z †mev wb‡Z Av‡m| †mev MÖnxZvi Mo `~iZ¡ cvIqv †M‡Q 1.87 wK‡jvwgUvi| kZKiv 47 fvM †mev MÖnxZv g‡b 

K‡ib, Ô†gvUvgywUÕ fv‡jvfv‡e BDwWwm †_‡K wbiew”Qbœ †mev cvIqv hvq hvi Mo gvb 3.24; hv mvwe©K we‡ePbvq Ôfv‡jvÕ wn‡m‡e 

AwfwnZ|  

†mev cÖvwß‡Z B›Uvi‡b‡Ui MwZi ch©vßZvi wel‡q me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 45 fvM) ÔKg ch©vßÕ e‡j gZvgZ 

e¨³ K‡i‡Qb| mvwe©Kfv‡e Gi Mo gv‡bi (2.66) †cÖwÿ‡Z B›Uvi‡b‡Ui MwZ‡K Ô†gvUvgywUÕ ch©v‡q wPwýZ Kiv hvq| BDwWwm Gi 

ˆe`y¨wZK Ae¯’vi gvbI Lye GKwU m‡šÍvlRbK ch©v‡q i‡q‡Q e‡j Z_¨ cvIqv hvq bv| me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 43 

fvM) ˆe`y¨wZK Ae¯’v‡K Ô†gvUvgywUÕ e‡j‡Qb hvi mvwe©K gvbI GKB ch©v‡q c‡o‡Q| G m¤ú‡K© †mev MÖnxZvi gZvg‡Zi mv‡_ 

D‡`¨v³vi gZvg‡Zi wgj cvIqv hvq| B›Uvi‡b‡Ui MwZ I BDwWwm Gi ˆe`y¨wZK Ae¯’v‡K Zuviv Ô†gvUvgywUÕ e‡j AwfwnZ K‡i‡Qb| G 

†ÿ‡Î BDwWwm A‡bKUv wcwQ‡q i‡q‡Q e‡j cÖZxqgvb nq|  

BDwbqb wWwRUvj †m›Uvi cÖwZôvi ci †_‡K MÖvn‡Ki MwZ-cÖK…wZi BwZevPK wPÎ cvIqv hvq| †ewki fvM †mev MÖnxZv 

(kZKiv 57 fvM) BDwWwm †Z †mev wb‡Z Avmv gvby‡li msL¨v Ôfv‡jvÕ e‡j gZ e¨³ K‡i‡Qb hvi Mo gvbI (3.94) GKB gvÎv 

wb‡ ©̀kK| A_©vr, BDwWwm †Z †mev MÖnxZvi msL¨v EaŸ©gyLx wn‡m‡e cwijwÿZ nq| BDwWwm Gi D‡`¨v³vMYI wVK GKB ai‡bi gZ 

e¨³ K‡ib| Z uv‡`i g‡ZI MÖvnK‡`i MwZ-cÖK…wZ Ôfv‡jvÕ wn‡m‡e D‡V Av‡m (hvi Mo gvb 3.41)| G w`K †_‡K we‡ePbv Ki‡j GKwU 

Kvh©Ki wPÎ cwi „̀ó nq| miKv‡ii G D‡`¨vM‡K ÔKvh©KiÕ wn‡m‡e AwfwnZ K‡i‡Qb kZKiv 69 fvM DËi`vZv| D‡`¨v³vMY 

mn‡hvwMZvc~Y© g‡bvfve wb‡q †mev cÖ`vb K‡i _v‡Kb e‡jI g‡b K‡ib †mev MÖnxZvMY| me‡P‡q †ewk msL¨K DËi`vZv (kZKiv 75 

fvM) g‡b K‡ib D‡`¨v³vM‡Yi mn‡hvwMZvc~Y© g‡bvfve Ôfv‡jvÕ|      
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†mev cÖ`v‡bi gva¨‡g D‡`¨v³vMY Zuv‡`i RxweKv wbe©vn K‡i _v‡Kb| Zuviv Av‡q hw` mš‘ó _v‡Kb Z‡e Av‡iv fv‡jvfv‡e 

BDwWwm cwiPvwjZ n‡e| G wel‡q †mev MÖnxZv‡`i ch©‡eÿ‡Y D‡`¨v³v‡`i Ômš‘óÕ e‡j g‡b nq Ges Z uv‡`i Avq‡K mvwe©Kfv‡e Ô†ewkÕ 

e‡jI AwfwnZ K‡i‡Qb| wKš‘ G †ÿ‡Î D‡`¨v³v‡`i gZvgZ GKUz wfbœ cvIqv hvq| Av‡qi Dci D‡`¨v³v‡`i †ewki fvM A_©vr 

kZKiv 32 fvM K‡i Ô†gvUvgywUÕ I ÔKgÕ mš‘ó e‡j gZvgZ cÖ`vb K‡ib| mvwe©K gv‡b gvÎvwU Ô†gvUvgywUÕ wn‡m‡e AwfwnZ Kiv hvq|  

†mev cÖ`vb Kvh©µ‡gi Kvh©KvwiZvi gvÎv m¤ú‡K© †mev MÖnxZvMY g‡b K‡ib, welqwU ÔKvh©KiÕ (Mo gvb 3.94)| D‡`¨v³v 

m„wó‡Z miKv‡ii BDwWwm cÖwZôvi Kvh©KvwiZv I mdjZvi wel‡q D‡`¨v³vMY LyeB BwZevPK gZvgZ cÖ`vb K‡i‡Qb| G ỳwU welq‡K 

djvdj we‡køl‡Y ÔLyeB †ewkÕ (Mo gvb h_vµ‡g 4.32 Ges 4.05) gvÎvq AwfwnZ Kiv hvq| A_©vr, miKv‡ii G D‡`¨vM GKwU 

Kvh©Ki wn‡m‡e †mev MÖnxZv Ges D‡`¨v³v Z_v RbMY MÖnY K‡i‡Qb e‡j a‡i †bqv hvq|  

BDwWwm Gi Kvh©µg fv‡jvfv‡e cwiPvjbvi mv‡_ bZzb bZzb †mev ms‡hvR‡bi m¤úK© i‡q‡Q| M‡elYvi cÖvß djvdj 

we‡køl‡Y †`Lv hvq, kZKiv 65 fvM †mev MÖnxZvi ch©‡eÿY wQ‡jv †h weMZ GK eQ‡i BDwWwm bZzb bZzb †mev ms‡hvRb K‡i‡Q| 

Gme †mevi g‡a¨ i‡q‡Q d‡UvKwcKiY, weKvk/ †gvevBj e¨vswKs, †jwg‡bwUs, Iqvwik mb`, ˆe`y¨wZK wgUv‡ii Rb¨ Av‡e`b, we`y¨r 

wej †`qv/ †bqv, wcÖw›Us, B›Uvi‡bU eªvDwRs, AbjvB‡b wfmv/ cvm‡cvU© dig c~iY, Rwgi cP©vi Rb¨ Av‡e`b BZ¨vw`| Gme †mev‡K 

bvbv gvÎvq Kvh©Ki wn‡m‡e †mev MÖnxZv I D‡`¨v³MY gZvgZ e¨³ K‡i‡Qb| Zuv‡`i gZvg‡Zi mv‡_ wgj cvIqv hvq D‡`¨v³v‡`i 

wbKU n‡Z cÖvß gZvg‡Zi| D‡`¨v³vMY BDwWwm Gi ïiæ †_‡K A`¨vewa bZzb bZzb †mev ms‡hvR‡bi gvÎv‡K Ô†ewkÕ wn‡m‡e AwfwnZ 

K‡i‡Qb (Mo gvb 3.59)|   

M‡elYvi cÖvß djvdj mvwe©Kfv‡e we‡kølY K‡i ejv hvq, BDwWwm Gi Kvh©KvwiZvi †ÿ‡Î GKwU BwZevPK Ae¯’v weivRgvb| 

B›Uvi‡b‡Ui MwZ I ˆe ỳ¨wZK Ae¯’v welq `ywU e¨ZxZ cÖvq Ab¨vb¨ PjKmg~n ev Bmy¨‡Z BwZevPK Z_¨ cvIqv hvq| Gme Z‡_¨ BDwWwm 

Gi Kvh©KvwiZvi gvÎv‡K wb‡`©k K‡i| M‡elYvq †iwUs †¯‹‡j cuvP gvÎvq Kvh©KvwiZv‡K m‡e©v”P gvÎvq Z_v ÔLye Kvh©KiÕ, ÔKvh©KviÕ, 

Ô†gvUvgywU Kvh©KiÕ, ÔKg Kvh©KiÕ ev Ô LyeB Kg Kvh©Ki bq/ AKvh©KiÕ Gi g‡a¨ ÔKvh©KiÕ gvÎvq g~j¨vqb Kiv hvq| A_©vr, PÆMÖvg 

wefv‡Mi BDwWwm Gi Kvh©KvwiZvi gvÎv‡K Av‡iv DbœZ Kivi my‡hvM i‡q‡Q|  

N) BDwWwm Gi mgm¨vmg~n  

BDwWwmmg~‡ni eZ©gvb Ae¯’vq †mev MÖnxZv‡`i gv‡S Rbmš‘wó I Kvh©KvwiZv wewfbœ gvÎvq cwijwÿZ n‡jI Gi wKQz wKQz 

mgm¨vI M‡elYv djvd‡j D‡V G‡m‡Q| †mev MÖnxZv Ges D‡`¨v³v DfqB BDwWwm‡Z we`¨gvb mgm¨vmg~n m¤ú‡K© Av‡jvKcvZ 

K‡i‡Qb| mgm¨vi aibmg~n cÖvq KvQvKvwQ| Gme mgm¨vmg~n `~ixKi‡Y h_vh_ c`‡ÿc MÖn‡Yi gva¨‡g BDwWwm †K Av‡iv Kvh©Ki Ges 

†mevgyLx Kiv †h‡Z cv‡i| cÖvß Z_¨-DcvË we‡køl‡Y †`Lv hvq, †mev MÖnxZvi †mev †c‡Z 10 ai‡bi mgm¨v wPwýZ Kiv n‡q‡Q| 

G¸‡jv n‡jv Ôme mgq we`y¨r _v‡K bvÕ, ÔcÖ‡qvRbxq hš¿vsk Kg (d‡UvKwcqvi, †mvjvi, K¨v‡giv, Kvjvi wcÖ›Uvi, †jwg‡bwUs BZ¨vw`)Õ, 

ÔB›Uvi‡b‡Ui MwZ KgÕ, Ôgv‡S gv‡S †gvevB‡j B›Uvi‡bU cvIqv hvq bvÕ, ÔcÖPv‡ii AfveÕ, ÔBDwWwm †_‡K cÖwkÿY MÖn‡Yi Rb¨ †Kv‡bv 

†K›`ª bvBÕ, ÔBDwWwm Gi K‡ÿi RvqMv KgÕ, ÔBDwWwm †Z AvmevecÎ KgÕ, Ôme BDwWwm †Z †gvevBj e¨vswKs/ weKv‡ki e¨e¯’v †bBÕ 

Ges Ôgv‡S gv‡S BDwWwm eÜ cvIqv hvqÕ| me‡P‡q †ewk msL¨K †mev MÖnxZv (kZKiv 73 fvM) Ôme mgq we`y¨r _v‡K bvÕ †K 

cÖKUZg mgm¨v wn‡m‡e wPwýZ K‡i‡Qb| Gici kZKiv 59 Ges 50 fvM †mev MÖnxZv h_vµ‡g ÔcÖ‡qvRbxq hš¿vsk Kg (d‡UvKwcqvi, 

†mvjvi, K¨v‡giv, Kvjvi wcÖ›Uvi, †jwg‡bwUs BZ¨vw`)Õ, ÔB›Uvi‡b‡Ui MwZ KgÕ welq‡K mgm¨v wn‡m‡e g‡b K‡ib| cÖvq GKB ai‡bi 

gZvgZ cvIqv hvq BDwWwm D‡`¨v³v‡`i e³‡e¨| kZKiv 86 fvM D‡`¨v³v ÔwbqwgZ/ memgq we`y¨r _v‡K bv/ †jvW‡kwWsÕ †K me‡P‡q 
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cÖKU mgm¨v e‡j AwfwnZ K‡i‡Qb| Gici kZKiv 68 Ges 45 fvM D‡`¨v³v h_vµ‡g e‡j‡Qb ÔB›Uvi‡b‡Ui MwZ Lye KgÕ Ges 

Ô†mev cÖ`v‡bi hš¿cvwZ AcÖZyjÕ| 

Gme wPwýZ mgm¨vmg~n‡K †gvKv‡ejv Ki‡Z Z_v BDwWwm Kvh©µg‡K Av‡iv m‡šÍvlRbK I Kvh©Kix Kivi †ÿ‡Î †mev MÖnxZv 

Ges D‡`¨v³v †ek K‡qKwU civgk© cÖ`vb K‡ib| G¸‡jv g‡a¨ i‡q‡Q wbiew”Qbœ we`y¨‡Zi e¨e¯’vKiY I bZzb we`y¨r jvBb ms‡hvRb, 

Kw¤úDUvi I Ab¨vb¨ mvgMÖx Av‡iv evov‡bv, B›Uvi‡b‡Ui MwZ e„w×KiY/ 3wR ms‡hvM †`qv, d‡UvKwcqvi ms‡hvRb, †mev m¤ú‡K© 

cÖPviYv Pvjv‡bv, †b‡Ui MwZ e„w×i Rb¨ Av‡iv †gvevBj UvIqvi ¯’vcb Kiv, BDwWwm Gi K‡ÿi cwimi evov‡bv/ wbR¯ ̂feb ˆZwiKiY, 

bZzb bZzb †mev ms‡hvRb, miKvwifv‡e D‡`¨v³v‡`i m¤§vbx cÖ`vb, BDwWwm †Z Kw¤úDUvi cÖwkÿ‡Yi Rb¨ †K› ª̀ †Lvjv, BDwWwm Gi 

AvmevecÎ e„w×KiY Ges BDwc †_‡K mvwe©K mn‡hvwMZv cÖ`vb BZ¨vw`| G¸‡jv h_vh_ we‡ePbvi `vwe iv‡L| KviY, ’̄vbxq ch©vq 

†_‡K mgm¨v¸‡jv D‡V G‡m‡Q hv ev¯Íem¤§Z I AZ¨šÍ †hŠw³K wn‡m‡e cÖZxqgvb nq|  

e. mycvwikgvjv 

M‡elYvq cÖvß djvd‡ji Dci wfwË K‡i KwZcq mycvwik cÖYqb Kiv hvq| Gme mycvwikgvjv we‡ePbv Kiv n‡j 

BDwWwmmg~n Av‡iv Kvh©Ki I †mevgyLx n‡e e‡j cwi „̀ó nq| G¸‡jv n‡jv wb¤œiƒc:  

e.1 BDwWwm Gi B›Uvi‡b‡Ui MwZ evov‡bvi †ÿ‡Î ª̀æZZvi mv‡_ Kvh©Ki e¨e¯’v MÖnY Kiv cÖ‡qvRb| G †ÿ‡Î †`‡ki 

†emiKvwi †gvevBj †dvb †Kv¤úvwb‡K m¤ú„³ Kiv †h‡Z cv‡i| Gme †gvevBj †dvb Acv‡iUi I wewUwmGj †`‡ki mKj 

BDwWwm‡K AvbycvwZK nv‡i D”PMwZi 4wR B›Uvi‡bU ms‡hvM cÖ`vb Ki‡Z cv‡i webv g~‡j¨ ev ¯^í g~‡j¨ hv Zv‡`i wmGmAvi 

(Corporate Social Responsibility) Kvh©µg wn‡m‡e cwiMwYZ n‡Z cv‡i|     

e.2 BDwWwmmg~‡n wbiew”Qbœ we`y¨‡Zi e¨e¯’v Kiv cÖ‡qvRb| G †ÿ‡Î cy‡iv BDwWwm mPj ivL‡Z cÖ‡qvRbxq Iqv‡Ui †mvjvi 

c¨v‡bj ’̄vc‡bi D‡`¨vM MÖnY Kiv †h‡Z cv‡i| A_©vq‡bi †ÿ‡Î mswkøó Ab¨vb¨ dv‡Ûi cvkvcvwk wMÖb K¬vB‡gU dvÛ e¨envi 

Kiv †h‡Z cv‡i|   

e.3 mKj BDwWwmi Rb¨ miKvi KZ…©K wba©vwiZ †mevg~‡j¨i GKwU ZvwjKv Dc‡Rjv wbe©vnx Awdmv‡ii mnvqZvq cÖYqb K‡i 

Zv BDwbqb cwil‡`i †bvwUk †evW© mn Ab¨vb¨ RbvKx©Y ¯’v‡b Uvbv‡bvi e¨e¯’v Kiv †h‡Z cv‡i|  

e.4 miKv‡ii Ggb GKwU D™¢vebagx© D‡`¨vM wn‡m‡e BDwWwm wb‡q h_vh_ cÖPv‡ii Dci ¸iæZ¡v‡ivc Kiv †h‡Z cv‡i| †`‡ki 

cÖZ¨šÍ AÂ‡ji Avcvgi RbMY †hb BDwWwm m¤ú‡K© c~Y©fv‡e Rvb‡Z cv‡i Zvi e¨e¯’v Kiv †h‡Z cv‡i| BDwbqb cwil` 

G‡ÿ‡Î Av‡iv †Rviv‡jv f~wgKv ivL‡Z cv‡i|   

e.5 BDwWwm D‡`¨v³vMY‡K bZzb bZzb †mev ms‡hvRb Kivi Dci Av‡iv †Rvi w`‡Z n‡e| wewfbœ Gcm & (Apps) wfwËK †mev 

Pvjy Kiv †h‡Z cv‡i| G †ÿ‡Î BDwWwm e¨e¯’vcbv KwgwU‡K Av‡iv mwµq I Kvh©Ki f~wgKv cvj‡bi cÖwZ g‡bv‡hvMx n‡Z 

n‡e|   

 

  


